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The GoGreen Home Portal

• Submit project and property information 
to the Program

• Discuss projects with the GoGreen Home 
Team and/or the Lender directly within 
the system

• Get full clarity as to the status of every 
project throughout the process

• No more paper forms and spreadsheets

This is not a Loan Application Portal. Your Customer still needs to 
apply for a loan directly with the Lenders on their own websites. 

IMPORTANT:
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The Project Submission Process

• There are nine Stages to submitting a project to GoGreen Home, requiring 
interaction by Contractors, Lenders, and the GoGreen Home Team at various points. 

• Contractors only enter data at two Stages: Stage 1 (“Draft”) and Stage 6 (“Pending 
Completion”). 

• Other Stages are for Lenders and the GoGreen Home Team to enter, review, and 
approve data.
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Creating Your Account

4

• Only Contractors that have enrolled in GoGreen Home can apply for Portal Access.

• Fill in:

• Contractor Information

• Contractor Profile: Your business name, address and contact information

• User Account: Create your personal User Account

• GoGreen Home Program Information

• Confirm you are applying for GoGreen Home

• We will review your application, confirm active enrollment, and then authorize your 
account within 24 to 48hrs. 
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Submitting a Project

What to have ready before you start to submit a project:

• The name of the Borrower’s Gas and Electricity provider(s)

• The name of the Lender the Borrower is preapproved with

• The Borrower’s email address

• The project address

• The total project cost and the total financed amount 
approved by the Lender, if different

NOTE: You should only enter project data into the Portal 
once your customer has been approved by the Lender.  
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Submitting a Job Demo
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What Happens After Project 
Submission?
Once you submit a Job record:

• The GoGreen Home Team will begin reviewing the project scope, costs, utilities and 
documentation. 

• If there are any errors, the GoGreen Home Team will return the record to you for 
correction and notify you. Keep an eye on the Discussion tab!

• If the submission complies with GoGreen Home rules, the record will be sent to the 
Lender to add some initial loan details. 

• When the Lender finalizes their data, you will receive an automated email notification 
alerting you to begin the project. 
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Submitting Completion 
Documentation
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What if Project Scopes or Costs 
Change Throughout the Project?
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Sometimes costs change after a project draft has 
been submitted. A Contractor may discover issues 
that require remediation, or a Borrower may decide 
on an addition or a change to the project scope. 

If the change results in an increased project cost, the 
Borrower should work directly with the Lender to 
confirm eligibility. 

To make changes to the project record in the Portal, 
Lenders and Contractors should communicate with 
the GoGreen Home Team about the change using the 
Discussion tab of the Job record. The GoGreen Home 
Team will then go in and change the project scope 
manually for the Contractor.
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Loan Closing

Once the Contractor and the Borrower have both signed their Certificates of Completion:

• The GoGreen Home Team will review the submitted Completion Documentation. 
• If there are any errors, the GoGreen Home Team will reach out to you to resolve the error or 

request additional documentation.
• If the documentation complies with GoGreen Home rules, the Lender will be signaled to close 

the loan.
• Final payment to the Contractor depends on how quickly the Borrower signs the loan 

documents; most Lenders will cut and mail a check within 48 hours of loan closure. 
• The Job status will convert to Completed. If you have not heard from the Lender about 

payment, please reach out to them. 



State of California
www.GoGreenFinancing.com
GoGreen Home Portal Training
2024.07.29

Portal Resources for 
Contractors

Quick Start Guide User Manual How to Create Accounts and Users
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Questions?

Call or email the GoGreen Home Contractor Support team: 

EGIA
gogreen@egia.org

888-987-3443

mailto:gogreen@egia.org
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