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GoGreen Home Portal 

Frequently Asked Questions 

After I receive notification that I’m enrolled in the program, do I automatically have 
access to the GoGreen Home Portal? How soon can I access it?  
NO, you do not automatically have access to the portal. You’ll need to create a portal account by visiting 
https://gogreenportal.treasurer.ca.gov/users/sign_in  

• Click on “New Contractor? Sign up here.” This is a different account than the one you created to 
complete the GoGreen Home Program and Portal training.  

• Create your Contractor Company Profile. 
• Create your User Profile. 
• To finish, select “Apply to Program.” Account approval ranges from 1 to 3 business days. 

 

How do I know if the utility bills and/or Privacy Release Form have been uploaded? 
When these documents are missing, a red “Required” tag will appear next to them.  

 

When these documents have been uploaded, a green “Completed” tag will appear next to them. 

 

If you want to remind your customers to submit the required documentation, you can click “Send 
customer upload link.” 

  

https://gogreenportal.treasurer.ca.gov/users/sign_in
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Will I be notified when my job moves to the next step? 
Currently, contractors are not automatically notified by email when a project changes status on the 
portal. To stay updated: Log into the portal regularly to view the current job status. If you’ve submitted 
a loan enrollment or certificate of completion, follow up with the lender or program team id you haven’t 
seen a status update within the processing period-typically 5-15 business days. 

 

What if I need to update/correct my customers’ information? 
Enter the change details in the Discussion tab and the GoGreen Home team will make the update. 

 

What counts as a “Publicly Owned Utility” 
Publicly Owned Utilities (POU) are city- or district-run utilities, not investor-owned like PG&E or 
SoCalGas. In the portal, “SMUD,” “LADWP,” and “Other” refer to the public utilities. You can find a list of 
recognized POUs here: List of California POUs. If a property is served by both a POU and an IOU only the 
energy-efficiency improvements associated with the IOU can count toward the required 70% of project 
costs for eligible measures. When you select your customer’s utilities, only measures that their property 
are eligible for will appear. 

 

What can I do to get a notice to proceed quickly? 

• Do NOT start entering your job information until AFTER your customer’s credit application has 
been preapproved by their lender. 

• Make sure that your customer has submitted their utility bill(s) and Privacy Release Form.  

If the above instructions are followed, you can expect to receive the notice to proceed within 3 to 5 
business days. 

If documents/scope of work are not filled out correctly or are invalid, this may cause delays. 

https://www.treasurer.ca.gov/caeatfa/cheef/reel/resources/2025-06-13-list-of-POUs.pdf
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How do I update my job if there is a change to the scope of work/cost? And how long 
does it take for the changes to be approved by the GoGreen Home team? 
Enter the items being changed along with the associated costs in the Discussion tab. The GoGreen Home 
team will review your entry and make the needed adjustments within 1 business day.  

Separately, your customer will need to confirm the adjusted loan amount with the lender.  

 

How do I cancel a job that has been approved? 
Use the Discussion tab to let the team know and we can archive the job.  

 

Why did my job get archived? 
Jobs may be archived in the portal either manually by the contractor or automatically based on GGH’s 
regulations. The most common cause is accidental archiving. Please note that archiving the job does not 
save the project for later. If a job is archived accidentally, contact the GoGreen support team through 
the Discussion tab.  
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How do I add legal/practical and other home improvement items in the portal? 
“Legal and Practical” or “Other Home Improvements” can be found under the “All” category of the 
eligible measures list. 

 


